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8. Primary care trusts must check that they have made it
easier for people with learning disabilities and complex
needs to access health services and that these services
meet their needs.

9. Councils and primary care trusts need to make their ways 
of keeping people safe a lot better for people with learning 
disabilities and complex needs. This is urgent.
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10. Many staff, especially staff working in health, need more 
training to learn more about people with learning disabilities 
and complex needs. Many staff need to change the way they 
think about people with learning disabilities and what they 
can achieve with the right support. They also need to be 
reminded about the law to make sure people’s human rights 
are being met. 

 We expect that services and support for people with learning 
disabilities and complex needs will get better if:

● everyone works together

● plans are made well

● people and their family carers are fully involved in their 
support and services.
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What the three Commissions would like 
to see happen 
This is one of our last reports before the three organisations 
become one which is called the Care Quality Commission (CQC) 
(April 2009).

We have three overall points that we want the health and social 
care organisations and the new Care Quality Commission to do to 
support Valuing People Now. 

1. NHS and social care people must make sure that the way they 
plan and buy services is the same as what Valuing People 
Now says and is meeting people’s needs.
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2. Councils and the NHS should make sure that all services 
and support are personal to the individual. All services 
and support no matter where this is taking place must be 
shaped around the person who is using them. This is called 
personalisation.

3. We would like CQC to check that people, who plan, buy and 
provide services are giving what is needed to people with 
learning disabilities and complex needs.

The CQC must say which councils and primary care trusts are 
not doing well enough for all people with learning disabilities and 
expect improvements.

Thanks

We would like to thank all the people with learning disabilities
and complex needs and family carers who helped us to make
this report.
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More Information

For further copies of the Easy Read report, and for our DVD about 
the joint review, please contact us (see back cover).

We will also have some video clips on YouTube which can be seen 
on our channel (search for ‘healthcarecommission’ on YouTube).

You can see the nine easy read reports on our websites
(see back cover).



From April 2009, the Care Quality Commission will take over the work of
the Commission for Social Care Inspection, the Healthcare Commission and 
the Mental Health Act Commission. Website: www.cqc.org.uk

Commission for Social Care Inspection
33 Greycoat Street, London SW1P 2QF

Helpline:
Telephone: 0845 015 0120 or 0191 233 3323
Email: enquiries@csci.gsi.gov.uk
www.csci.org.uk/professional

Healthcare Commission
Finsbury Tower, 103-105 Bunhill Row, London EC1Y 8TG

Helpline:
Telephone: 0845 601 3012
Email: feedback@healthcarecommission.org.uk
www.healthcarecommission.org.uk

Mental Health Act Commission
Maid Marian House, 56 Hounds Gate, Nottingham NG1 6BG

Telephone: 0115 9437100
Email: website@mhac.org.uk
www.mhac.org.uk
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